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SSM NATIONAL CONFERENCE 2023

The 12 SSM National Conference with the theme
‘Shared Responsibility in Strengthening AML/CFT
Compliance: Risks, Challenges and Collaborations’
was held on 25 and 26 July 2023. This conference,
also known as the SSM National Conference 2023
(SSMNC 2023), has been organised virtually for the
third time since it was first introduced in 2011. The
Conference was officially launched by Tuan Ahmad
Sabki Yusof, Chairman of SSM.

This conference was attended by a total of
3,019 participants from various backgrounds
representing the public and corporate sectors such
as directors, company secretaries, legal practitioners,
entrepreneurs, economists and financers, academician
and stakeholders.

The two-day conference featured 47 speakers,
panelists and moderators from diverse backgrounds
and industries. The SSMNC 2023 brought
together industry leaders from the private
sector brought together industry leaders from
the private sector, regulatory bodies and law
enforcement agencies to discuss key issues and
share insights on regulatory expectations and
developments in AML/CFT. The conference included
eleven plenary sessions, outlined as follows:

(a) Plenary 1 - Preventing Money Laundering and
Terrorism Financing - Malaysia’s Risk Map;

(b) Plenary 2 - Shared Responsibility in
Strengthening AML/CFT Compliance. A Sharing

Session by Law Enforcement Agencies (LEAS);

(c) Plenary 3 - Board of Directors on Building an
Effective Governance & Integrity Ecosystem;

(d) Plenary 4 - Stepping Up the Game. Leveraging
on Emerging Technology to Fight Corruption;

(e) Plenary 5 - Be Scam Aware;
(f) Plenary 6 - Prevention And Good Practice

in NPO Sector against Money Laundering &
Terrorism Financing;
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(g) Plenary 7 - Role of Accountants in Curbing
Money Laundering: Meeting the Expectations;

(h) Plenary 8 - Company Secretaries as Gatekeeper
in the AML/ CFT Ecosystem: Meeting the
Expectations;

(i) Plenary9 - [Companies (Amendment) Bill 2023]
Strengthening the Reporting Transparency on
Beneficial Ownership in Malaysia;

(j) Plenary 10 - [Companies (Amendment)
Bill 2023] Enhancement to The Corporate
Rehabilitation Framework; and

(k) Plenary 11 - SSM Talks.

The conference also provided delegates with the
opportunity to explore the virtual exhibition booth.
A total of 16 exhibitors participated in the virtual
exhibition.

SSM National Conference Participants
from 2021 to 2023
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SSM 52t

YBRS. TUAN AHMAD SABKI YUSOF

EDUCATION AND AWARENESS PROGRAMMES The overall corporate programmes conducted in 2023
are as follows:
In 2023, SSM organised a total of 198 programmes,

an increase from 183 in 2022, which attracted 13,458  F1:{eYel -3\ V1V |33 SESSIONS PARTICIPANTS

participants compared to 12,364 the previous year.

These programmes were conducted in either an online  Corporate Directors 8 232
or physical format, catering to a diverse audience and  Training Programme 4.0
enhancing engagement across various platforms. Continuing Education 118 6.525
Programme
Education and Awareness Programmes SSM National 1 3,019
from 2021 to 2023 Conference 2023
Company Secretaries 24 1,335
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CORPORATE DIRECTORS TRAINING PROGRAMME FUNDAMENTAL (CDTPF) 4.0

The CDTPF 4.0 is specifically structured for company directors, company secretaries, chief executive officers,
chief operating officers, chief financial officers, companies’ top management, corporate employees, foreign
investors, innovators and entrepreneurs with the topics focusing on the roles and responsibilities of company
directors and officers of the company. Through participation in CDTPF 4.0 programme, participants are
able to:

(<5}
—

Develop a good understanding of the concept, features and characteristics of a company;

Outline the roles and responsibilities of a company director, company secretaries and auditors;

Be equipped with the foundational knowledge of corporate governance and corporate responsibility;
Develop an understanding on the ethical and integrity issues that business may be facing; and

Be equipped with the essential knowledge on the CA 2016..
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The CDTPF 4.0 + Cyber Security Awareness programme was formulated by fusing the modules from CDTPF
4.0 with training on cyber security and CDTPF 4.0 + Financial Statements 101 on the introduction of Financial
Statements for directors. In 2023, a total of eight (8) CDTP 4.0 (2022: 8) were organised and attended by 232
(2022: 215) participants.

Corporate Directors Training Programmes from 2021 to 2023
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COMPANY SECRETARIES TRAINING PROGRAMME ESSENTIAL (CSTPE) 1.0

The CSTPE 1.0 is an updated programme derived from the Company Secretaries Training Programme (CSTP)
Essential. It is aligned with the CA 2016 and serves as a mandatory training course within the SSM Continuing
Professional Education (CPE) points scheme. This programme is designed for company secretaries who hold
licenses issued by SSM under section 20G of the CCMA 2001.
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The CSTPE 1.0 aims to enhance the knowledge, skills and competencies of company secretaries, enabling them to
fulfil their advisory roles effectively within the board of directors. While primarily intended for licensed company
secretaries, it is also valuable for other corporate stakeholders such as company secretaries of prescribed
bodies, company directors, members of management and support staff, as it equips them with skills applicable
to managing their respective companies. Participants in the CSTPE 1.0 modules are expected to achieve the
following outcomes:

Develop a comprehensive understanding of the concept and characteristics of a company;
Describe the roles and responsibilities of company secretaries;

Outline the roles and responsibilities of directors and auditors;

Apply the acquired knowledge to effectively manage statutory books and company meetings; and
Identify key offences under the CA 2016.
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CSTPE 1.0 is structured into three (3) parts, each of which comprises two (2) modules. Participants are considered
to have completed the programme when they have attended all three (3) parts of CSTPE 1.0. The details of the
three (3) parts of CSTPE 1.0 are as follows:

Module 1: Module 3: Module 5:

Anatomy of a Company. Key Role-Players in a Managing Company Meetings.
Company - Directors, Officers,

Module 2: Shareholders and Auditors. Module 6:

Roles and Responsibilities of Navigating Compliance: Key

Company Secretaries. Module 4: Offences under the CA 2016.

Managing the Registered
Office, Statutory Books,
Returns and Other Documents.

In 2023, a total of 24 CSTPE 1.0 (2022:18) were organised and attended by 1,335 (2022: 1,468) participants.

Company Secretaries Training Programme Essential from 2021 to 2023
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COMPANY SECRETARIES TRAINING PROGRAMME SIGNIFICANT (CSTPS) 2.0

The CSTPS 2.0 is designed as a follow-up programme from the CSTP Essential. On completion of the course,
participants to the CSTPS 2.0 modules were able to:
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Establish good corporate integrity values and ethics;
Identify the company secretary’s role in combating money laundering and terrorism financing;
Integrate corporate governance and corporate responsibility into company’s operations;
Identify the key challenges and issues affecting the company secretaries’ daily functions;
Know the cyber security risk management for the boardroom; and
Read and interpret financial statements.

The CSTPS 2.0 programme consists of three (3) parts with two (2) modules for each part. To complete the
programme, participants are required to attend all three (3) parts of the CSTPS 2.0. Details of the parts of CSTPS

2.0 are as follow:

Module 1:
Advocating Integrity and Ethics in
the Boardroom.

Module 2:
Roles and Responsibilities of
Company Secretaries in Combating
Money Laundering and Terrorism
Financing.

Module 3:

Company Secretary: Walking the
Balance between Professionalism
and Performance.

Module 4:
Integrating Corporate Governance
into Company Operations.

Module 5:
Cyber Security Risk Management
for the Boardroom.

Module 6:
Understanding Financial Statement
for Company Secretaries.

In 2023, there were 18 CSTPS 2.0 (2022: 12) organised and attended by 918 (2022: 627) participants.

Company Secretaries Training Programme Significant Participants from 2021 to 2023
918 627 774
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CONTINUING EDUCATION PROGRAMME (CEP)

The CEP were designed to deliberate in detail on selected key strategic topics under the CA 2016 for corporate
sector and key-economic role players. The target participants included board of directors, company secretaries,
CEOs, COOs, CFOs, companies’ top management, corporate professionals and entrepreneurs. In 2023, a total of
118 CEP (2022: 112) were organised and attended by 6,525 (2022: 5,861) participants.

Continuing Education Programmes Participants from 2021 to 2023
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FRIDAY MORNING WITH COMTRAC (FMC)

In 2023, SSM introduced bite-sized learning sessions titled FMC. These 2-hour programmes were held
on Fridays, which was reflected in the name. Bite-sized learning, also known as microlearning, effectively
delivered training through short, focused and engaging modules, enhancing participant retention.
These programmes catered to stakeholders who were unable to attend longer-duration sessions.
In 2023, a total of 11 FMC sessions were organised, attracting 538 participants.

CUSTOMISED EXTERNAL IN-HOUSE TRAINING PROGRAMMES FOR VARIOUS ORGANISATIONS
SSM continued its efforts to provide customised in-house training programmes for the board of directors and

officers of various organisations. In 2023, a total of 18 customised in-house programmes were conducted
(2022:18) and attended by 891 participants (2022: 1014).

PROGRAMMES ORGANISATIONS DATE

Corporate Directors Training Programme Essential National Farmers 26 January 2023
Organisation (NAFAS)

Corporate Directors Training Programme Koperasi Kakitangan 27 January 2023

Fundamental 4.0 Petronas (KOPETRO)

Corporate Directors Training Programme Essential Rakyat Management 8 February 2023
Service Sdn Bhd

Companies Limited by Guarantee under the CA 2016 Yayasan Karyawan 10 February 2023

The Company Secretary under the CA 2016 National Petroleum Limited 7 - 8 March 2023
(PETRONAS)
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PROGRAMMES ORGANISATIONS DATE
Practical Guide for Company Directors under the CA 2016 Maybank 3 April 2023
Corporate Directors Training Programme Essential Malaysian Anti-Corruption 16 May 2023

Commission (MACC)

Corporate Directors Training Programme Essential

UEM Sunrise Berhad 13 June 2023

Key Provisions & Compliance Requirements under the
CA 2016

UEM Sunrise Berhad 27 June 2023

Duties and Responsibilities of Company Directors
under the CA 2016

Majlis Amanah Rakyat
(MARA)

30 August 2023

Interview for Approved Liquidators from The SSM
Perspective

Malaysian Institute of 18 September 2023

Accountant (MIA)

Corporate Directors Training Programme Essential

State Financial Secretary
Sarawak (SFS)

19 September 2023

Key Provisions and Compliance Requirements under the
CA 2016

Langkawi Development 25 September 2023

Authority (LADA)

Corporate Directors Training Programme Essential

Ministry of Economy of 21 October 2023

Malaysia

Corporate Directors Training Programme Essential

Laku Management Sdn Bhd 24 October 2023

Business and Rights of Owners

Maybank Investment Bank 18 November 2023
Berhad

Corporate Governance Matters for The Board

Federal Land Development 30 November 2023
Authority

Company Limited by Guarantee under the CA 2016

PROKHAS Sdn Bhd 5 December 2023

COLLABORATION WITH CLIMATE GOVERNANCE MALAYSIA ON
NATIONAL CLIMATE GOVERNANCE SUMMIT (NCGS) 2023

The inaugural NCGS was co-organised by SSM

and Climate

Governance Malaysia from 5 to 7 September 2023 in Kuala Lumpur.
The event was officiated by Tengku Hassanal Ibrahim Alam Shah, the
Regent of Pahang. Over 100 individuals, comprising ministers, civil

servants, university representatives, scientists,
consultants, conservationists, bureaucrats,

engineers,
academics,

builders,
politicians,

representatives from the corporate sector and industry associations,
delivered speeches and participated in panel discussions during the

event.

The Summit provided a platform for

SMEs to enhance their

knowledge and understanding of climate action and best practices to
build resilient businesses, addressing the challenges and seizing the
opportunities arising from the existential crisis. For a deeper dive into
practical measures, two (2) days of the Summit were dedicated to

18 parallel workshops,

covering topics such as workers’

rights,

calculating carbon footprints, implementing renewable energy and

water conservation.

NCGS 2023 aimed to be sustainable, with nearly 1,000 delegates
downloading and using the Summit app. This initiative allowed the
organisers to eliminate traditional printed materials and work towards

the goal of ‘Zero Waste.
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CORPORATE TALK PROGRAMMES

In 2023, SSM organised eight (8) Corporate Talk (CT) programmes for stakeholders such as company directors,
company secretaries, managers, internal officers of companies, representatives of agencies and statutory
bodies, members of professional associations and the public.

These programmes aimed to provide stakeholders with exposure and awareness of the latest information
and developments related to current corporate issues, including the latest compliance requirements crucial
for assisting them in fulfilling their duties according to the provisions of the CA 2016 and other relevant
regulations.

SSM strongly advocates the philosophy of enforcement through education. With a ‘Balanced Enforcement’
approach, SSM believes that education enhances the effectiveness of its enforcement initiatives, ensuring
voluntary compliance.

In 2023, the CT programmes were conducted via online platforms using the Zoom application and through the
official Facebook page of SSM. Below are the CT programmes conducted in 2023:

PROGRAMMES DATE PARTICIPANTS
ZOOM FBLIVE

Kepentingan Perlindungan Individu - Pelantikan dan Perletakan 23 March 2023 414 928
Jawatan Pengarah Serta Pemegang Saham Tanpa Pengetahuan

Corporate Talk 2023: ASK 2016. Perundangan & Prosedur 13 April 2023 288 863
Beneficial Ownership Reporting Framework Verification of 14 April 2023 169 1,600
Beneficial Ownership Information

Pematuhan Kepada Serah Simpan Penyata Tahunan & Penyata 22 June 2023 365 833

Kewangan di bawah AS 2016 Dan Pematuhan Kepada Serah Simpan
Perakuan Tahunan di bawah APLT 2012

Awareness on Intellectual Property 9 August 2023 331 1,500
Environmental, Social and Governance (ESG) - Steps Towards 22 September 2023 325 450

Sustainability

Transformasi ldentiti Melalui SSM Biztrust 16 November 2023 332 1,100
Business Review Report (BRR) 20 December 2023 410 350

2,634 7,624
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PROGRAMMES ORGANISED BY EXTERNAL AGENCIES AND OTHER STAKEHOLDERS

Apart from CT programme, SSM also participates in programmes organised by external agencies and other
stakeholders. SSM was invited as a speaker to provide information on business registration under the ROBA
1956, company incorporation under the CA 2016, SSM products and ID activation for online systems such

as EzBiz online, MyColD and MyLLP.

In 2023, SSM was invited to deliver talks at 46 programmes organised by external agencies and attended
by 3,658 participants. Below are the external programmes conducted in 2023:

PROGRAMMES ORGANISERS DATE PARTICIPANTS

Registration of Businesses under Universiti Malaya (UM) 3 January 2023 200

ROBA 1956

Skim Pendaftaran Perniagaan Percuma Universiti Sains Malaysia (USM) 5 January 2023 50

Prosedur Pendaftaran Perniagaan Universiti Teknologi Mara 30 January 2023 60
(UITM) Kampus Puncak Alam

Pemantapan Tadbir Urus Korporat Institut Tadbiran Awam Negara 23 February 2023 38

Memacu Pertumbuhan Lestari & (INTAN)

Akauntabiliti GLC

Common Offences Committed by Bahagian Audit Dalam dan 23 February 2023 16

Board of Directors under the Siasatan Awam (BADSA)

CA 2016

Asas Perniagaan dan Perdagangan, Maktab Polis Diraja Malaysia 6 March 2023 48

Kesalahan-Kesalahan di bawah Akta Kuala Lumpur (MPDRM KL)

Syarikat dan Bantuan SSM dalam

Siasatan Jenayah Komersil

Skim Pendaftaran Perniagaan Percuma Lembaga Pemasaran Pertanian 8 March 2023 150
Persekutuan (FAMA)

Pemantapan Tadbir Urus Korporat Institut Pengurusan dan Integriti 10 March 2023 81

Memacu Pertumbuhan Lestari & Melaka (INSPIM)

Akauntabiliti GLC

Perkongsian llmu Berkenaan Laporan  Jabatan Tenaga Kerja 14 March 2023 40

Kewangan oleh pihak SSM Semenanjung Malaysia (JTKSM)

Pematuhan Undang-Undang Berkaitan Institut Integriti Malaysia 22 March 2023 60

Governan, Integriti dan Pencegahan

Rasuah

Pengisytiharan Harta dan Pemunyaan  Malaysia Society for 15 April 2023 37

Benefisial Transparency and Integrity

Pemunyaan Benefisial Malaysia Society for 20 May 2023 62
Transparency And Integrity

Pembekalan Maklumat SSM kepada Maktab Polis Diraja Malaysia 23 May 2023 30

Agensi Kerajaan (MYDATA) Kuala Lumpur (MPDRM KL)

Tugas Dan Tanggunjawab Pengarah SSM 31 May 2023 100

Syarikat bagi Syarikat-Syarikat di

bawah Kerajaan

Customised Training Programmes by SSM 31 May 2023 100

SSM'’s Training Academy
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PROGRAMMES ORGANISERS DATE PARTICIPANTS

Skim Pendaftaran Perniagaan Young Entrepreneur Club (YEC), 9 June 2023 200

Percuma, Perkongsian Liabiliti Terhad,  Kolej Antarabangsa Newton

Pemerbadanan Syarikat

Skim Pendaftaran Perniagaan Percuma Kementerian Pembangunan 12 June 2023 40
Usahawan dan Koperasi (TEKUN
Nasional)

Common Offences Under the Akademi Audit Negara (AAN) 15 June 2023 36

CA 2016

Pemunyaan Benefisial Malaysian Society for 17 June 2023 60
Transparency and Integrity

Faedah dan Kesan Penguatkuasaan Institut Latihan Kehakiman dan 21 June 2023 36

Seksyen 17A Akta 694 daripada Perundangan (ILKAP)

Perspektif Suruhanjaya Syarikat

Malaysia

Skim Pendaftaran Perniagaan Kolej Antarabangsa Newton 22 June 2023 49

Percuma, Perkongsian Liabiliti Terhad,

Pemerbadanan Syarikat

Asas Pembentukan dan Jenis Syarikat ~ Kementerian Kewangan Malaysia 26 June 2023 30
(MOF)

Fungsi dan Tanggunjawab ALP Institut Pengurusan dan Integriti 27 June 2023 35

Setiausaha Syarikat dan Juruaudit di Melaka (INSPIM)

bawah AS 2016

Skim Pendaftaran Perniagaan Percuma Kementerian Pembangunan 6 July 2023 362
Usahawan dan Koperasi
(KUSKOP)

Skim Pendaftaran Perniagaan Percuma Persatuan Pusat Bertauliah 7 July 2023 30
Sistem Latihan (SLDN) Malaysia

Skim Pendaftaran Perniagaan Percuma Perbadanan Kemajuan 24 July 2023 60
Kraftangan Malaysia

Skim Pendaftaran Perniagaan Percuma Kolej Vakasional ERT Setapak 24 July 2023 30

Produk dan Perkhidmatan SSM Jabatan Tenaga Kerja (JTK) 25 July 2023 39

Skim Pendaftaran Perniagaan Percuma Dayafasih Sdn. Bhd 1 August 2023 55

Pemantapan Tadbir Urus Korporat Institut Pengurusan dan Integriti 19 August 2023 60

MeMarchu Pertumbuhan Lestari & Melaka (INSPIM)

Akauntabiliti GLC

Kesalahan-kesalahan di bawah Akta Maktab Polis Diraja Malaysia 5 September 2023 30

Syarikat, Bantuan Siasatan Kes Jenayah Kuala Lumpur

Komersil dan Isu-Isu yang berkaitan

Skim Pendaftaran Perniagaan Percuma Bos Seven Engineering Sdn. 14 September 2023 55
Bhd.

Pemunyaan Benefisial Malaysian Society For 14 October 2023 60

Transparency And Integrity
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PROGRAMMES

Penipuan Syarikat dalam Pelaburan

ORGANISERS

Yayasan Pengguna Negara

Malaysia (YPNM)

DATE

15 October 2023

PARTICIPANTS

150

Skim Pendaftaran Perniagaan Percuma

Yayasan AIDS Malaysia (MAF)

16 October 2023

20

Company Profile

Malaysia Digital Economy
Corporvation Sdn Bhd (MDEC)

17 October 2023

200

Skim Pendaftaran Perniagaan Percuma

Universiti Kebangsaan Malaysia

(UKM)

23 October 2023

100

Skim Pendaftaran Perniagaan Percuma

Fakulti Bioteknologi dan Sains

Biomolekul, UPM

8 November 2023

49

Penipuan Syarikat dalam Pelaburan

Bahagian Siasatan Jenayah
Pengubahan Wang Haram,
Jabatan Siasatan Jenayah
Komersil, Bukit Aman

15 November 2023

50

Skim Pendaftaran Perniagaan Percuma

Universiti Kuala Lumpur British
Malaysian Institute (UniKL BMI)

22 November 2023

150

Skim Pendaftaran Perniagaan Percuma

Pusat Pembangunan

Keusahawanan dan Inovasi

(UPNM)

28 November 2023

150

Skim Pendaftaran Perniagaan Percuma

Perbadanan Usahawan Nasional

Berhad (PUNB)

29 November 2023

120

Perkongsian llmu mengenai Penubuhan
Syarikat dan Syarikat Berhad Menururt
Jaminan

Faizuddin Centre of

Educational Excellence

(FCoEE)

7 December 2023

150

Peranan Lembaga Pengarah dalam
Menentukan Strategi Korporat

Institut Pengurusan dan Integriti

Melaka (INSPIM)

7 December 2023

80

Skim Pendaftaran Perniagaan Percuma

KPDN

11 December 2023

50

Skim Pendaftaran Perniagaan Percuma

Mereka Group

12 December 2023

50
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EMPLOYEE DEVELOPMENT TRAINING (EDT)

In 2023, SSM successfully organised a total of 18 EDT modules, employing both virtual and hybrid formats.
These sessions were facilitated through the Microsoft Teams platform and conducted at the Enggang Room,
located in Menara SSM@Sentral. The modules conducted during this specified period as outlined below:

PROGRAMMES DATE PARTICIPANTS
Pengenalan kepada Integriti & Disiplin 29 March 2023 240
Akta Badan-Badan Berkanun (Tatatertib & Surcaj) 2000, Akta 30 March 2023 190
605
Pengenalan kepada RUU Harta Alih Kepentingan Bercagar 11 April 2023 141
Pengenalan kepada Pendaftaran Perniagaan & Peruntukan Di 17 April 2023 146
Bawah APP 1956
Pendaftaran Perniagaan & Peruntukan di Bawah APP 1956 18 April 2023 175
(Prosedur & Proses Kerja)
Carian Nama Syarikat & Perkongsian Liabiliti Terhad (Proses 8 June 2023 171
Kerja)
Pengurusan Dokumen-Dokumen di bawah Pemerbadan Syarikat 13 June 2023 133
Dan PLT
Penerangan Berhubung Serah Simpan Pasca Pendaftaran 15 June 2023 163
Perkongsian Liabiliti Terhad
Pengetahuan Pantas dan Ringkas Berkenaan MBRS 27 June 2023 184
Penyediaan Dokumen Rekabentuk (Projek ICT) 12 September 2023 87
Pendaftaran Syarikat Amanah di bawah ASA 1949 14 September 2023 169
Keperluan Perlembagaan dalam Syarikat Berhad Menurut 14 September 2023 169
Jaminan
Kerangka Kerja Skim Kepentingan di bawah ASK 2016 21 September 2023 117
Penerangan Berhubung Prosedur Gadaian, Pelepasan Gadaian & 27 September 2023 148
Penerimaan (Receivership)
Pengenalan Kepada Kaedah Menyelamatkan Syarikat 10 October 2023 63
(Mekanisma Penyelamat Korporat) & Pengenalan Kepada Salah
Satu Cara Penutupan Syarikat (Penggulungan Syarikat)
Pengenalan kepada salah satu cara Penutupan Syarikat 18 October 2023 178
(Pembatalan Nama Syarikat) & Fungsi/ Kuasa Pendaftar Syarikat
Berhubung Pengurusan Aset Syarikat Bubar (Unit Pengurusan
Aset)
Pengenalan Berkenaan Akta Pencegahan Pengubahan Wang 21 November 2023 120
Haram & Pembiayaan Keganasan 2001
Kuasa-kuasa Pegawai Penyiasat di Bawah Akta Pencegahan 21 November 2023 120
Pengubahan Wang Haram & Pembiayaan Keganasan 2001

TOTAL 2,714
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POWER TALK PROGRAMME ON ‘WORK-LIFE BALANCE: EMPLOYEES AS THE KEY TO ORGANISATION
SUCCESS’

On 17 October 2023, SSM hosted a Power Talk programme under the theme ‘Work-Life Balance: Employees
as the Key to Organisational Success. Meticulously crafted, the programme aimed to elevate employees’
understanding of the delicate equilibrium between work and life. This hybrid event provided an opportunity
for headquarters employees to participate in-person at Menara SSM@Sentral, while employees at regional
offices and SSM branches throughout Malaysia could virtually engage through the Microsoft Teams Live Event
platform.

The programme received an exceptional response, with 251 participants in attendance. The occasion was
enriched by the presence of the renowned celebrity speaker, Mr. Amin Idris, who delivered a captivating
presentation. Mr. Amin Idris delved into issues surrounding work-life balance, emphasising self-management
and interpersonal relationships. The effectiveness of his delivery was evident through the active engagement
of participants, demonstrating a clear understanding of the meaning of work-life balance and the importance
of self-management and interpersonal relationships.

The primary objectives of organising the programme were successfully achieved. Participants not only
comprehended the true meaning of work-life balance but also dove into aspects of self-management and
interpersonal relationships. Furthermore, they acquired proactive techniques for leading objective and adaptive
lives. The success of the programme reflects the organisation’'s commitment to strengthening the quality of
employees’ lives, contributing to enhanced performance and overall organisational success.

ANNUAL REPORT 2023



